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De�ning digital health

Definition of digital health range from the prosaic—“mobile health, health 
information technology, wearable devices, telehealth and telemedicine and 
personalised medicine”  to the aspirational—“advanced medical 
technologies, disruptive innovations and digital communication [that] have 
gradually become inseparable from providing best practice healthcare.” 
1 U.S. Food & Drug Administration. Digital health innovation action plan. 2019.
2 Meskó B, Drobni Z, Bényei É, et al. Digital health is a cultural transformation of traditional healthcare. 
Mhealth. 2017;3:38.
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The value proposition for stakeholders

Patients and caregivers

 Improve access to care
 Enhance quality of care
 Enable patient-centric care

Healthcare providers

 Boost e�ciency
 Augment decision-making
 Expand patient care

Health system

 Promote health equity 
 Optimal resource utilisation
 Data-enabled response

Healthcare payers

 Help contain costs 
 Support tailored products 

based on risk profiles
 Upgrade data management

Digital health tools bring cost-e�ciencies by:

Improving 
resource 
allocation 

By streamlining 
processes and cutting 
waiting times.

By aiding in early 
diagnosis and 
reducing the length 
of stay.

Enhancing 
outcomes

By augmenting 
decision making and 
reducing over 
treatment and errors.

Reducing 
costs 

By providing 
telehealth and 
remote monitoring 
options. 

Enriching 
quality of 
care
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Policy takeaways

Understanding the current situation is the first step to a 
roadmap to realise the value of digital health solutions. 

Policy 
takeaways for 

emerging 
digital health 

markets

Policy 
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markets

Building trust and 
creating a secure 
health data 
infrastructure is 
crucial to generate 
the optimal  value 
of digital health 
solutions.

Move toward data 
harmonisation and 
interoperability 
from heterogeneous 
unconnected data 
silos to facilitate 
person-centred 
holistic healthcare.

Realising the full 
value of digital 
health demands 
investments in 
strategy, systems 
and people. A digital health 

assessment can 
help countries 
understand where 
they are in the 
process of digital 
transformation of 
their health system.

Incentivising 
adoption of 
digital health 
innovations to 
gain stakeholder 
buy-in.

Overcoming the 
digital divide and 
improving digital 
literacy is 
important.

Realising the 
value of digital 
health in Asia 
and the Paci�c 
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