
Read the full article on workplace transformation in Australia at:

https://bit.ly/newwaysofwork-australia

New ways of work:
Spotlight on workplace transformation in Australia

Economist Impact, supported by Google Workspace, conducted a survey of more than 600 knowledge workers 
across Asia Pacific about their experiences with hybrid or flexible work. 

The research shows that some form of flexible work is here to stay, and organisations continue to find new ways 
of work that provide them with solutions that are flexible, collaborative, and productive and secure.

This infographic—one of a four-part series examining the future of work in the region—focuses on Australia.
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The future of work beckons for Australian
companies

Pre- and post-pandemic remote work snapshot
Percentage of workers with access to remote work

Percentage of workers expecting semi- to full 
flexibility of working hours in the near future

SMEs more open to hybrid work

SMEs also expect more time flexibility

Flexible work has positive impact on individual 
well-being

Percentage respondents expecting to work five days a week 
Size no barrier for remote work

29.1% 43.0%

54.7%

21.1%

40.3%

Pre-pandemic Post-pandemic

expect some 
remote work per week

had access to 
remote work

Pre-pandemic Post-pandemic

Results also highlight the costs of hybrid work

Small firms

Large firms

27.6%
expect no time 

flexibility

51.3%

5.4%

had no time 
flexibility

Social wellbeing

44.6%+
Financial wellbeing

56.1%+
Physical wellbeing

62.2%+
Mental wellbeing

61.5%+

Australia, the regional outlier

77.7%

Of Australians believe
that flexible work hours 

will become standard 
practice 

           ...Moving to remote work has been less of a jump for Australian companies that were 
already relatively progressive in this regard.

Rosie Cairnes
Vice President for APAC, Skillsoft

46.1% Smaller firms concerned that the 
hurdles to hybrid work lie in o�ce 
rental and operational spending

Technological limitations are a bottleneck

73% 70.9%
Even though such 

meetings positively 
improve team 

participation and inclusion

Respondents highlight room for improvement in leadership

40.5%

Respondents see room for improvement in 
managers’ training in handling remote 
teams

Australian respondents see room for 
improvement in their leadership’s 

commitment to hybrid work experimentation

Agree that there 
are too many virtual 

meetings

42%

Face unreliable or
limited internet access
at home

37%

struggle to access & 
maintain multiple files
in various locations

35%

deal with slow, 
outdated or limiting 
software functionality
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77%

Australians expect to have access to 
full remote work

> Higher than the Asia Pacific 
Region average

> Lower than Asia Pacific 
region’s average

Percentage of respondents working for SMEs 
claim that flexible work has helped improve
employee productivity 61.8%

43.2% feel that it negatively impacts ability to 
spontaneously collaborate

66.2% feel that it negatively impacts career growth
due to limited opportunities to network

66.7% feel that it engenders feelings of “disconnection” 
between them and the organisation at large


